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1 Website operator

This website is operated by Sky Links Capital L.L.C., Dubai commercial licence no. 1385407,
registered at Office 208, Building 03 (BB03), Bay Square, Business Bay, Dubai, United Arab
Emirates, and licensed by the UAE CMA under licence no. 20200000235 for Category 5
Introduction only.

2 Acceptance and audience

By using the website, you agree to these terms. If you do not agree, stop using it. Access does not
create an advisory, brokerage, fiduciary or client relationship. The website is not directed to any
person in a jurisdiction where access, communication or introduction would be unlawful.

3 Regulatory scope

Sky Links’ role is limited to introducing eligible prospective clients to a separately licensed
financial institution. Website content must not be read as investment advice, a personal
recommendation, an offer, an invitation to subscribe for or purchase a financial product,
execution of a transaction, custody, portfolio management or a guarantee. Any regulated service
after introduction is provided by the relevant financial institution under its own licence and
agreement.

4 Fair and clear communications

Sky Links aims to keep website information clear, fair, accurate, balanced and not misleading.
Risks and limitations must be presented with appropriate prominence. Content may be general
and may not reflect a visitor’s objectives, circumstances or eligibility. No statement about
performance, returns, savings, speed, safety or regulatory status should be treated as a guarantee.

5 Third-party and group entities

Sky Links Capital L.L.C. is separate from Sky Links Capital Limited (Mauritius) and every other
group or third-party entity. A link or introduction does not mean Sky Links provides, endorses,
guarantees or assumes responsibility for that entity’s services. Verify the entity, regulator,
licence, jurisdiction and terms before engaging. Third-party sites are governed by their own
terms and privacy notices.

6 Permitted use

¢ Use the website lawfully and only for personal or legitimate business information.

¢ Do notimpersonate another person, submit false information, introduce malware, probe security,
disrupt service, scrape content at scale, or infringe intellectual property.

* Do not use website content to make unlawful promotions or represent that Sky Links provides an
activity outside its CMA permission.
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7 No orders or client assets

The website does not accept trade instructions, deposits, withdrawals or transfers of client
money or virtual or financial assets. Do not send sensitive account credentials or funds through a
contact form. Any execution instructions must be given directly to the execution broker through
its verified channels.

8 Intellectual property

Website content and branding are owned by or licensed to Sky Links. You may view and
download a reasonable copy for personal, non-commercial use while retaining notices. Other
reproduction, modification or distribution requires prior written permission, except where law
permits.

9 Termination

Sky Links may restrict, suspend or terminate a visitor’s access to the website, without prior
notice, where it reasonably believes these terms or applicable law have been breached.

10 Severability

If any provision of these terms is held invalid or unenforceable under applicable law, that
provision will be severed and the remaining provisions will continue in full force and effect.
11 Availability, accuracy and liability

Sky Links may update, suspend or withdraw website content. To the maximum extent permitted
by law, it does not warrant uninterrupted availability or that general information is complete for
a particular purpose. Nothing in these terms excludes liability or rights that cannot lawfully be
excluded, including responsibility for fraud, wilful misconduct, misleading communication or
breach of mandatory regulatory obligations.

Where liability cannot lawfully be excluded, it is limited, to the maximum extent permitted by
law, to the lesser of re-providing the relevant website service or the reasonable cost of doing so.
12 Privacy and cookies

Personal data is handled under the Privacy Policy and Data Protection Notice. Cookies are
governed by the Cookie Policy. Consent for non-essential cookies and marketing is obtained
where required and may be withdrawn through the relevant controls.

13 Complaints

Complaints about Sky Links may be submitted to complaints@skylinkscapitalllc.ae or +971 4 495
7008 and are handled under the published Complaints Handling Procedure. A complainant may
also use the CMA complaint service at www.uaecma.gov.ae.
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14 Governing law

These terms are governed by the applicable federal laws of the UAE and laws applicable in the
Emirate of Dubai, without prejudice to mandatory regulatory jurisdiction or non-excludable
rights. The forum clause, if any, in a signed client agreement prevails for that agreement to the
extent lawful.

15 Changes and contact

Material changes are published with an updated effective date. General enquiries:
info@skylinkscapitalllc.ae. Compliance: compliance@skylinkscapitalllc.ae. Address: Office 208,
Building 03 (BB03), Bay Square, Business Bay, Dubai, United Arab Emirates.

Confirmed contact channels

The following contact channels are confirmed for use: complaints@skylinkscapitalllc.ae,
compliance@skylinkscapitalllc.ae and +971 4 495 7008.
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