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Please read this notice before requesting an introduction or entering into an agreement with a third-
party financial institution. It supplements, and does not replace, the execution broker’s own terms, 
product documents, costs, conflicts and risk disclosures.

1 Sky Links’ limited role
Sky Links Capital L.L.C. holds CMA Licence No. 20200000235 for Category 5 Introduction only. Sky Links 
may connect a prospective client with a duly licensed financial institution. It does not execute or receive 
orders, recommend or promote a particular financial product, provide investment advice, assess 
suitability or appropriateness, manage a portfolio, provide custody, hold client money or assets, 
guarantee an outcome, or act as principal.

2 Separate responsibility of the execution broker
The execution broker is a separate legal and regulatory entity responsible for account opening, client 
classification, product governance, disclosures, suitability or appropriateness where required, execution, 
custody, margin, pricing, reporting and complaints about its services. Verify its identity, licence, 
regulator, jurisdiction, contractual terms and complaint route before proceeding.

3 General investment risks
 Capital loss: investments may fall in value and you may lose some or all invested capital.
 Market and volatility risk: prices may move rapidly and unpredictably.
 Leverage and margin risk: leveraged products may magnify losses, trigger margin calls or forced closure, 

and may produce losses beyond the initial payment where the terms and law permit.
 Liquidity risk: a position may not be saleable promptly or at an expected price.
 Counterparty and custody risk: a broker, custodian, issuer or bank may default, fail or restrict access.
 Currency risk: exchange-rate movements and conversion costs may affect returns.
 Technology and cyber risk: outages, latency, fraud, unauthorised access and data incidents may disrupt 

service or cause loss.
 Legal, regulatory, tax and jurisdiction risk: rights, protections and remedies vary and may change.
 Complex-product risk: derivatives, CFDs and structured products may be difficult to understand and may 

not be suitable for every investor.
 Past performance and illustrations: past performance is not a reliable indicator of future results; forecasts, 

examples and modelled returns are not guarantees.

4 Overseas firms and protections
If the execution broker is outside the UAE, it may not be supervised by the CMA. UAE complaint, 
compensation, insolvency and investor-protection arrangements may not apply. Enforcement of rights 
may require action in another jurisdiction.



5 Conflicts and remuneration
Sky Links may receive a referral fee, commission or other benefit from an execution broker. This creates 
a potential conflict. Sky Links manages conflicts under its internal arrangements and provides disclosure 
required by applicable CMA rules. You may ask for further information about the nature of the 
relationship and remuneration, subject to applicable requirements.

6 Your responsibility
 Read the execution broker’s agreement, product terms, costs and risk warnings.
 Do not rely on website content as advice or a recommendation.
 Assess whether you understand and can bear the risks, including total loss.
 Seek independent financial, legal and tax advice where appropriate.
 Do not send money or assets to Sky Links; follow only verified instructions issued by the execution broker 

through secure channels.
 Report suspected fraud, impersonation or misleading communication immediately.

7 No exclusion of mandatory rights
Nothing in this notice excludes or limits any duty, liability, consumer right or regulatory protection that 
cannot lawfully be excluded. A general risk warning does not excuse misleading information, unfair 
treatment or conduct outside the scope of Sky Links’ licence.

8 Complaints and contact
Complaints about Sky Links: complaints@skylinkscapitalllc.ae or +971 4 495 7008. Complaints about an 
execution broker should also be sent to that broker. The CMA complaint service is available through 
https://www.uaecma.gov.ae/en/home.aspx

Confirmed contact channels
The following contact channels are confirmed for use: complaints@skylinkscapitalllc.ae, 
compliance@skylinkscapitalllc.ae and +971 4 495 7008.
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