
Privacy Policy and Data 
Protection Notice

Sky Links Capital L.L.C.

Public Website Notice

CMA Licence No. 20200000235

Version 3.0 | Effective Date 17 September 2026



1 Controller and scope
Sky Links Capital L.L.C. is the controller of personal data processed for its UAE business and website. It is licensed 
by the CMA for Category 5 Introduction only. This notice applies to clients, prospective clients, website visitors, 
representatives, suppliers and other individuals whose personal data Sky Links processes. It does not describe the 
independent processing of an execution broker, Sky Links Capital Limited (Mauritius), or another group entity.

2 Data we may collect
 Identity and contact data, including name, date of birth, nationality, address, telephone and email.
 Identification and verification data, including Emirates ID, passport, residency and specimen signature where 

required.
 Professional, financial and eligibility information needed to assess or facilitate an introduction and comply with 

legal obligations.
 Ownership, control, directorship, authorised-signatory, PEP, sanctions and adverse-media information.
 Communications, complaints, consent, preferences and records of interactions.
 Technical and website data such as IP address, browser, device, security logs and consent choices.
 Information received from you, public registers, screening providers, counterparties, advisers, group entities 

and execution brokers were lawful.

3 Purposes and lawful grounds
Purpose Ground
Respond to enquiries and manage requested 
introductions

Consent where required; steps requested by the 
individual; legitimate interests where lawful.

Identity, eligibility, KYC, AML/CFT/CPF, sanctions and 
regulatory checks

Compliance with legal and regulatory obligations; 
public interest where applicable.

Maintain records, manage complaints, conflicts, 
commissions, audits and regulator requests

Legal obligation and legitimate interests in governance, 
defence and compliance.

Website security, fraud prevention and service 
improvement

Legitimate interests, subject to balancing and 
applicable consent requirements.

Direct marketing about Sky Links’ own services
Prior consent where required; a clear unsubscribe 
mechanism; no sale of personal data.

Where information is mandatory for law, regulation or an introduction, failure to provide it may prevent Sky Links 
from proceeding. Sky Links will not use consent where processing is in fact compulsory, and withdrawal of consent 
does not affect processing justified on another lawful ground.

4 Sensitive data and automated decisions
Sky Links does not intentionally request sensitive personal data unless it is necessary and lawful. It does not make a 
solely automated decision producing legal or similarly significant effects unless permitted by law and accompanied 
by required safeguards and information.



5 Sharing
Sky Links may share the minimum necessary data with a selected execution broker or regulated financial institution 
for an introduction; competent authorities; screening, IT, hosting, professional and audit providers; and group 
entities where there is a lawful purpose and appropriate governance. Each execution broker processes data under 
its own privacy notice. Sky Links does not sell personal data.

6 International transfers
Where personal data is transferred outside the UAE, Sky Links will assess the transfer and use a mechanism and 
safeguards permitted by the UAE Personal Data Protection Law, including adequacy, appropriate contractual 
safeguards or a lawful exception, as applicable. Access is limited to the purpose and data necessary.

7 Retention
Personal data is retained only for the purpose and period required by law, CMA rules, AML/CFT/CPF requirements, 
complaint and legal-claims needs, and approved retention schedules. Regulatory and due-diligence records are 
retained for the applicable statutory period, which may be at least ten years for relevant capital-market records. 
Data is securely deleted or anonymised when retention is no longer justified, subject to legal hold.

8 Security and breach response
Sky Links applies proportionate organisational and technical controls, including access restriction, authentication, 
logging, secure transmission, vendor oversight, backup, incident response and staff confidentiality. Suspected 
personal-data breaches are assessed, contained, documented and notified to the competent authority and affected 
individuals where the law requires.

9 Your rights
 Obtain information about processing and access personal data, subject to lawful limitations.
 Request correction of inaccurate data and, where applicable, erasure.
 Request restriction or object to certain processing, including direct marketing.
 Withdraw consent where processing depends on consent.
 Request transfer of data where the applicable legal conditions are met.
 Complain to Sky Links and, where available, the UAE Data Office or another competent authority.

A request may be sent to compliance@skylinkscapitalllc.ae. Sky Links may verify identity before responding and 
may refuse or restrict a request only where permitted by law, with reasons where required.

10 Children
The website and Introduction service are not directed to children. Sky Links does not knowingly collect a child’s 
data through the website without a lawful basis and required guardian arrangements.



11 Cookies and marketing
Website cookies are governed by the separate Cookie Policy. Non-essential cookies are not activated before valid 
consent where consent is required. Marketing communications identify Sky Links accurately, relate only to its 
permitted role, and include a simple opt-out.

12 Contact and updates
Privacy and rights requests: compliance@skylinkscapitalllc.ae
Complaints: complaints@skylinkscapitalllc.ae
Telephone: +971 4 495 7008
Address: Office 208, Building 03 (BB03), Bay Square, Business Bay, Dubai, United Arab Emirates
This notice is reviewed at least annually and updated when processing, law, regulation or website technology 
materially changes. The effective date shown on the published version governs.

Confirmed contact channels
The following contact channels are confirmed for use: complaints@skylinkscapitalllc.ae, 
compliance@skylinkscapitalllc.ae and +971 4 495 7008.
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